
 

 

Getting Support  
 
 
For all service requests please contact our support center at: 
 

Web portal:  www.ipconnectx.ca/support 
eMail:  support@IPConnectX.ca 
Phone: 416 477 5929 option 2 

 
Our standard support hours are Monday - Friday 09:00AM - 05:00PM EST after hours support 
is available. In case of afterhours emergencies please call the number above and leave a 
detailed message in the support mailbox. Our on-call tech will call you back within 60min.  
 
When calling support please have the following ready: 
 
ü Account name ü Authorized person 
ü Location identification or address ü Your cell phone number 
ü Detailed problem description  

 
Specific account details: 
 
Account name  
Location identification or address 
 

 
 

Authorized person  
 
 

Account Manager  
Escalation Manager  
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Opening support ticket on-line 
 

Web portal:  www.ipconnectx.ca/support 
 
 

 
NEW TICKET 
 
Click on new ticket to open a new support ticket. The next screen will ask you to pick the 
support category. If you are not sure, pick general. 
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Once you click “submit ticket” you should see a confirmation that the ticket was entered 
into our system and you will be given a ticket number. You will need this ticket number to 
check the status and update the ticket. 
 

 
 
EXISITING TICKET 
 
If you have an existing ticket you will need to enter it and the email address you entered 
when you created the ticket to access it. 
 

 
 
If you are not sure what is your ticket number and/or the email address the ticket was 
opened under, please email support@ipconnectx.ca and we will gladly send you the 
information. 
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When you enter the ticket view, you will be able to get the most up to date information and 
communicate with our technician working on your case. 

 
 
If you prefer, you can always pickup the phone and connect with our technician. 
 
On behalf of the entire IPConnectX team, we look forward to serving all your technical 
needs. If you have an issue with our service, please tell us. If you like our service, please tell 
your friends! 


